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The Deakin Optometry Clinical Residential 
Placement program is designed to 
complement the clinical experiences our 
students receive through placements at the 
Australian College of Optometry, Barwon 
Health (University Hospital, Geelong) and 
private Optometry and Ophthalmology 
practices. The clinical residential placement 
is the final stage of the overall placement 
program.

With its primary intention to bring students 
to where optometry happens – as opposed to 
the traditional approach where optometry is 
brought to the students – Deakin’s 26-week 
Clinical Residential Placement program is an 
enhancement of the traditional placement 
programs. 

Placing a student in a private practice for the 
final six months of their studies immerses 
them in all facets of real-life optometry, and 
greatly increases opportunities for a broad 
experience. Being able to arrange regular 
sessions with local ophthalmologist adds to 
this broadening of their experience.

The Clinical 
Residency
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Broadening  
the Student Experience
The clinical residential placement program allows students 
to provide supervised care to patients and exposes them to 
care delivery in optometric practices putting realism into 
their learning experiences. 

While it is important for students to get care delivery 
experience, it is of equal importance for them to 
understand the whole patient journey, from making 
the patient appointment through to the delivery of 
spectacles and/or contact lenses as well as arranging 
for patients’ ongoing care. 
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The Value of Immersing in the 
Patient  Journey
One of the key activities in medical 
student training – and one that the 
Deakin optometry program has 
embraced – is immersion. 

This is the process of following a patient from their 
first contact with a practice, through all aspects of 
their journey, to its conclusion. 

In many cases, this translates to making the 
appointment, performing the eye examination, 
supplementary tests, frame selection, dispensing and 
account closure. Our students have been encouraged 
to understand and expect that their role does not 
start and end in the consulting room.

Immersing the student in the practice 
environment allows them to understand the 
patient journey and, at the same time, increases 
awareness of optometric and associated functions 
that occur ‘outside’ of the consulting room. Deakin 
optometry students will be required to follow  
a number of patients during their placement. 
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The 
Purpose 
of this 
Manual
The aim of this Operations Manual is to outline 
suggested models for a successful Clinical Residential 
Placement. It has been developed as an essential 
support tool, whether you are a primary or secondary 
supervisor, whether this is your first time supervising 
or if you already have experience.

In this manual you will find useful information in the 
form of checklists, references, resources, and scripts 
that may assist you and your practice in welcoming 
the student and engaging them in your practice over 
the placement period. You will also find a list of clinical 
activities that will allow you to plan the placement and 
monitor the student’s performance during this time. 

You may have already developed your own  
induction process, review schedule and checklists  
but we still recommend that you have a look  
through this manual to ensure that you are  
up to date with Deakin Optometry’s  
requirements. 
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Preparing For the  
Arrival of The Student

Practice Signage
We will provide you with signage declaring your 
status as a Teaching Practice. Although we will 
provide you with the appropriate signage it is,  
of course, up to you as to whether you display  
this in your practice.

The induction experience is essential to 
ensure the student feels engaged and 
part of your practice from day one.  
To assist in this process we have 
prepared a short checklist of activities 
that should be performed prior to the 
arrival of the student.

   Review this Operations Manual

    Brief your team so that they understand the boundaries  
of what the student can and cannot do and recognise  
their limitations

    Prepare any paperwork that you routinely hand out to new 
employees. (Note that an employment contract and a tax 
declaration form are only required if you are also offering 
the student paid employment in addition to the placement) 

    Review the prepared scripts that we have written to assist 
you in introducing the student to your patients

    If the student will have a dedicated consultation room,  
it should contain standard optometric equipment

    Review the list of student clinical activities

    You may wish to display the ‘Teaching Practice’ sign 
provided.

    Collate a list of duties to be undertaken by the student,  
using the guidelines provided later in this manual

    Using the lists provided on pages 10–11, prepare your  
own induction template
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Induction

We encourage you to build a professional 
relationship with the student where you 
feel comfortable being their mentor, guiding 
them and providing ongoing feedback. To 
ensure the student feels engaged and part of 
the practice from day one, creating the right 
induction experience is essential. To assist 
in this process please explain and work 
through the checklist in this section during 
the first week(s).

The checklist has been designed to help you 
to familiarise the student with a range of 
business activities and should provide the 
student with an oversight of your strategic 
aims and aspirations. 

The student should feel as invested in 
this discussion as you, and you should use 
these briefings to engage and encourage 
the student to be an active member of your 
professional team. 
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Day One 
Induction Tasks

Introduce student to the following people:
 • Co-workers
 • Management
 • Receptionists
 • First Aiders
 • Security

Explain the following:
 • Notification of absences from the workplace
 • Overview of computer systems, login details and access  

to any required programs/applications
 • What is going to happen over or across the first day/week
 • Occupational Health and Safety (OHS)
 • Working hours and meal breaks

Conduct a tour of the work environment  
including location of the following:
 • Student’s workspace
 • Consulting rooms
 • Meeting rooms
 • Stationery
 • Telephone, printer, photocopiers, fax
 • Recycling receptacles
 • Kitchen
 • Toilets
 • Fire doors and emergency evacuation routes 
 • First aid kit
 • Car parking
 • Tour of shopping centre (if applicable)
 • Location of nearby cafes, shops and outlets
 • Other optometric or optical providers in the area 
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Week One and two
Induction Tasks

Induction

Overview:
 • Review of role as a student, including key accountabilities,  

core objectives, authority and scope
 • Identify the key tasks/activities for the role
 • Identify the key competencies and behaviours for the role
 • Explain the practice’s mission and values

The practice:
 • Overview of patient appointment booking
 • Talk about patient service and satisfaction and how this is gauged
 • Give an overview of your retail processes
 • Explain any pricing or discount policies
 • The transition from eyecare to spectacle frame selection
 • How contact lenses are utilised in your practice
 • Discuss Medicare item codes (or fee for service charges in NZ)

Teaching and learning:
 • Explain how often you will have formal/informal catch-ups
 • Schedule the weekly feedback time
 • How you intend to provide supervision of patient care and  

support of the student
 • Discuss the learning plan and develop it to suit the practice

Expectations:
 • Discuss your expectations
 • Set goals and targets to be achieved for the week and over the 

placement period
 • Agree how often you want to review progress and when,  

where and how this will occur
 • Discuss expectations of autonomy versus need for oversight 
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Optometry
 • Run through equipment and usage in detail. Do a ‘practice run’
 • Talk about the importance of building rapport with patients
 • Talk about your record keeping processes
 • Talk about patient schedule awareness

Leadership
 • Explain what is expected of you, as a business owner if applicable
 • Explain your vision for your business
 • Talk about your key relationships and what you do to maintain  

those relationships
 • Share your thoughts about leadership and teamwork

Your team
 • Explain the key functions of your team members
 • Explain how each team member adds value to your business
 • Have the student shadow staff members and perform all  

front of house roles

Define mutal expectations
 • Review the optometrist in training’s learning plan
 • Discuss learning plan and how goals will intergrate in your practice 

model and demographic
 • Outline learning expectations including milestones of progress
 • Determine date(s) when the learning plan will be reviewed

Team characteristics
 • Review the behavioural expectations you have of your team  

as a whole
 • Describe your team, ground rules, values and behaviours
 • Explain how you like your team to function together: information 

sharing, multi-skilling, team meetings 
 • Explain the importance of mutual support within your team
 • Explain how you communicate within your team – updates, 

meetings, informal and formal catch-ups
 • Explain how work is assigned/approved and format of staff 

meetings or any other meetings they need to attend

Involve the student
 • Involve the student when you note an interesting patient 

presentation in the consulting room
 • Have the student sit in on consultations each day for the first  

two weeks
 • Have a daily conversation discussing questions and issues  

that arise 
 • During the feedback time discuss selected cases from the week
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We understand that the student is likely to arrive feeling 
nervous and apprehensive. They are probably going to 
start slowly and gain in confidence over time. We are 
confident, however, that the training they have received 
will equip them to work in your practice in a professional 
and skilful manner.

Here is a suggested approach to diary management 
and patient selection for the optometrist in training:

 • Don’t book patients that are in a hurry 
 • Do initially book patients that have time  

or have known simple conditions 
 • Allow adequate time for the optometry student 

to present clinical information before the 
findings are checked

 • Ensure that all findings made by a student for a 
paediatric patient are discussed with the parent 
or guardian

 • Get the student to support your care delivery by 
performing dry eye assessments or visual fields 
for example

Introducing the Student  
to Your Patients
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Suggested Scripts 
to Enable Student 
Consultations
We have provided in this section a number of possible 
scripts that you might use when introducing the student 
to fellow team members and patients:

Example of making an appointment for a patient to see 
the optometry student:

‘Mrs. Jones, as you may know, our practice is an 
accredited teaching practice with Deakin University and 
we have an optometry student in their finals weeks of 
completing their Masters of Optometry working with 
us. Would you be willing to have them examine your 
eyes first, before having everything checked by the 
optometrist? It may take just a little bit longer to go 
through the whole process.’

Example of having an optometry student in the 
consulting room:

‘Mrs. Jones, we have an optometry student in their final 
weeks of completing their Masters of Optometry working 
with us. Would you be happy to have them sit in on your 
consultation and perhaps ask some questions or perform 
some parts of the eye examination?’
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The Evolution  
of the Placement
Allow the student to start slowly through observations of practice activity and 
patient care delivery. As they gain confidence the expectation can increase. Do 
not leave it too long before they start providing care. They have the skills – they 
simply need increased experience. You should gradually increase their exposure 
to the full range of services and by the end of the placement you should see 
evidence of reliability, autonomy and independence. 

Weeks  
1 and 2
Initial Placement
In the first two weeks of the 
placement the students should 
expect to spend most of their time on 
general duties; supporting reception 
/ dispensing as well as optometric 
observations  and a little time on 
practical optometric activities 
including pre-screening. 

Weeks  
3 to 9
Early Placement
As the student grows in 
confidence, you will find that 
they are able to spend less time 
observing and undertaking 
general duties, and more time 
on practical and clinical tasks. 
They should start providing 
supervised care.
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Weeks  
20 to 26
Late Placement
By this stage of the placement, 
you will find that the student 
is able to assist you in all areas 
of your practice and should 
be spending more than half of 
their week providing primary 
care and the remainder of the 
week observing, dispensing and 
undertaking general activities.

Weeks 
10 to 19
Mid Placement
As the student gains even more 
confidence and understanding of 
the practice of optometry, they will 
begin to spend more and more time 
consulting and engaging with a full 
range of patients. This phase will 
coincide with the practice switch for 
those students who have opted for  
the two three-month placements. 

Providing as broad an experience as possible is 
important and we would require the student to find 
an opportunity to observe patient care with a local 
ophthalmologist. The student may need your help to 
arrange this.
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Additional  
Placements

It is important that students on the Clinical 
Residential Placement get a chance to see the 
variety of ways that eye care is delivered and 
we would encourage you to support this.  The 
following additional placement   locations are 
recommended:

Alternate Optometry Practice 
Observations
Not all practices are the same and there may be a local optometry practice that 
delivers eye care with a different emphasis. In the interests of enabling the student to 
have a broader experience of different care delivery models, we would be grateful if 
you could arrange for the student to spend time at that practice.
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Ophthalmology Practice 
Observations
We ask that you help the student arrange visits to local 
ophthalmologists.  Immersion in an ophthalmology 
practice for several days will provide students with 
the opportunity to observe how care is provided at the 
secondary and tertiary care level. They would potentially 
experience many conditions that may not necessarily 
present at an optometry practice.

Vision Australia 
Observations
Vision Australia has agreed to host students at their sites 
providing a valuable opportunity for students to observe 
low vision service delivery. If your practice is near a 
Vision Australia site, the student will make arrangements 
to attend for 1-2 days at a mutually convenient time.  A 
structured program will include observation of clinicians 
assessing and advising clients as well as sessions with 
orientation and mobility specialists and technology 
consultants. 
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Activities  
Checklist 

The online logbook enables students to detail, 
on a day-to-day basis, their clinical, dispensing 
and self-directed study activities. In addition 
to enabling logging of activities (e.g. dispensing 
spectacles, observing an optometrist 
conducting gonioscopy, conducting a 
comprehensive examination or discussing 
therapeutic management of a conjunctival 
infection with their mentor) the logbook has 
sections for both students and supervisors to 
reflect on the performance of the student and 
discuss how particular facets of the case posed 
challenges. 

Staff from Deakin Optometry will access this 
logbook to monitor how individual students 
are progressing but we ask that you review 
the logbook with your student as part of your 
weekly feedback time.

The logbook is designed to map each student 
activity to the core competencies defined  
as being important for student training by  
the Optometry Council of Australia and  
New Zealand (OCANZ). 

Students will be required to complete 
an online logbook entry for each patient 
interaction. Students log patient details, 
the clinical problems managed, the skills/
procedures undertaken and the management 
strategy. 

The student is expected to log all activity on a 
daily basis. Student attendance in the practice 
is also monitored via logbook entry.

The following pages list the activities that we 
expect our students to undertake whilst they 
are on placement. They are all listed in the 
online logbook, and students  
will be required to document all activities. 
Some activities will require a higher number  
of exposures in order to reach competency. 
This enables us to track progress and 
remediate students where necessary.

During the clinical placement the student will need to be assessed 
via the online logbook system operated by Deakin Optometry. The 
purpose of this is for the student to record the number of and type 
of patients seen and the type of services provided. As a supervisor 
you will be required to meet with the student each week to discuss 
some patient interactions and provide feedback. You should ensure 
cases that you select are representative of the care provided by the 
student and some should be challenging. 
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We understand that equipment levels and patient 
demographics vary between practices. It is not an 
expectation of Deakin University that all the activities 
listed be performed during the residential placement.    
All of the clinical activities have been performed while on 
campus prior to the placement.  However, the student 
needs to gain experience and maintain these skills.

Retail and Patient Service
 • Meet, greet and serve a patient
 • Make an appointment 
 • Review patient record 
 • Manage a patient complaint
 • Process payments
 • Process patient Medicare claims
 • Process patient Veterans Affairs claims
 • Process private health insurance claims
 • Merchandising the practice
 • Explain product pricing to patient

Dispensing
 • Frame selection
 • Ophthalmic lens selection
 • Safety spectacles
 • Non tolerance of spectacles
 • Repair a spectacle frame
 • Adjust a spectacle frame
 • Telephone another practice to 

request a spectacle prescription
 • Measure heights for fitting 

spectacle lenses 
 • Measure interpupillary distance
 • Measure and adjust pantoscopic tilt
 • Measure and order free-form lens 

designs
 • Vertometry and single vision/

progressive lens measurements
 • Lens identification

Business Process
 • Process end of day banking
 • Settle and balance EFTPOS and/or HiCAPS
 • Review practice reminder system
 • Assist in practice stocktaking exercise
 • Process goods received 
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Students will be required to  
perform the following activities:

Investigations
 • Measure and interpret corneal topography
 • Perform and interpret fundus photography
 • Assess and interpret visual fields with 

standard automated perimetry
 • Perform tonometry
 • Perform pachymetry
 • Perform and interpret anterior eye 

ophthalmic imaging
 • Perform and interpret posterior eye 

ophthalmic imaging

Activities 
Checklist

Examination
 • Measure visual acuity
 • Measure contrast sensitivity or low contrast VA
 • Pupil reflexes & ocular motility
 • Cover test, near point, phorias and tropias
 • Vision screening methods
 • ‘Dry’ & Cycloplegic retinoscopy & refraction
 • Fusional reserves, accommodative facility & posture 
 • External eye and adnexae
 • Anterior chamber depth
 • Gonioscopy
 • Dilated  fundus examination 
 • Lid eversions
 • Tear film function and integrity
 • Direct & Indirect ophthalmoscopy
 • Corneal topography
 • Amsler grid
 • Visual fields with confrontation test
 • Contact and non-contact tonometry

Management
 • Referral letter writing & shared care arrangments
 • Communicated bad news/ difficult conversations
 • Vision requirements for a vocation & driving
 • Simple ametropia and its correction
 • Prescribing ocular medication(s) 
 • Lid hygiene and care
 • Dietary & tear supplements
 • Fit, prescribe & aftercare of soft and GP contact lenses
 • Instruct patient on lens care
 • Fit a bandage/therapeutic contact lens
 • Simple and complex low vision aids
 • Advise patient on allied health and social support services

History

A full patient history consisting of:
 • Presenting complaint
 • Past ocular history
 • Family medical history
 • Past medical history
 • Social history
 • Visual requirments
 • Verbal consent for a procedure(s)
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Assessment

Assessment is a critical element of high quality education and training.  
You will be asked to participate in various assessment exercises.

Student Activities and Assessment Your Role Frequency

Update the online logbook with details of the 
full, partial or observed patient interactions.  
This information should not contain personal 
details but may contain a practice identifier.

You must review this logbook and sign off that the number 
of patients seen is correct and add any general comments 
regarding the week’s activities and exposures. 

Weekly

Learning Plan Consults with student on the development and progress toward 
milestones

Commencement & regularly 
throughout placement

Case Reports The student is likely to consult with you for advice on the 
selection and preparation of these case reports.

Per trimester

10-station Objective Structured Clinical 
Examination (OSCE)

At the conclusion of the Clinical Residential Placement, 
 the students will return to Deakin University where they will 
undertake a 10-station OSCE.

Once at end of the clinical 
residental placement
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When does the program take place?
The program takes place from mid-November 
till mid-May with a two week break during the 
Christmas and New Year period. 

How many hours of supervision and 
tuition do I need to provide?
A supervising optometrist (either you or 
another optometrist in your practice who  
is accredited with Deakin) should be present 
in the practice for no less than four days per 
week. In addition to supervising the practice 
and patient related activities of your student, 
to participate in the program you must also  
agree to provide the student with one hour 
per week of your time. It is expected that 
supervisors will encourage students to 
achieve their learning goals for competency by 
exposing them to a variety of situations both 
clinical and non-clinical.

Will I supervise a student  
every year?
If you agree to take a student it does not mean 
that you have committed to the following year, 
although you can if you wish to.

Do I have to take a student for  
the full Clinical Residential 
Placement program?
Some students elect to split their placements 
into two 3-month halves.  It is possible for 
you to be inivolved in only one of these 
halves.  Though you may prefer to take two 
optometrists in training  in the same year, each 
for 3 months.

How do I exit from the program?
At no stage are you bound to be a clinical 
supervisor. If it no longer suits you or your 
practice to host a Deakin Optometry student, 
we will arrange to relocate the student. 

Do I get paid for supervising  
a student?
There is currently no mechanism of 
remuneration for supervision of Deakin 
Optometry students; however we have 
identified a number of benefits, which may 
translate to increased practice profitability  
and professional growth and development 
including CPD.

Can I claim Medicare?
For a clinical service to be eligible for 
Medicare benefits, you must have attended 
to the patient and been involved in their 
management. Medicare benefits are  
assigned based on the length of time of  
your attendance, as per the Medicare  
Benefits Schedule.

Does the student get paid?
Students are unpaid and there is no 
expectation for you to pay them. They 
undertake placements as a key element 
of their university studies. Students are 
committed to gaining experience and clinical 
skills from you through the normal working 
week (four days in your practice and one day 
of engagement with their online curriculum). 
Should you wish to come to an agreement with 
the student under which they work additional 
hours, those would fall outside of the Clinical 
Residential Placement Program. If this occurs it 
is our view that the student should be paid for 
additional hours at a level commensurate with 
an optical assistant. 

Do I need to pay WorkCover?
No. Deakin University provides insurance for 
all students on placement however should you 
choose to pay the student for additional hours 
this additional responsibility will fall under 
normal work legislation.

Do I need to have therapeutic 
endorsement?
Advice from the Optometry Council of 
Australia and New Zealand (OCANZ) is 
that students should spend time with a 
therapeutically endorsed optometrist. It is 
for this reason that we require students to 
spend at least half of their Clinical Residential 
Placement with a therapeutically endorsed 
supervising optometrist. Deakin Optometry 
requires that all supervising optometrists have 
been registered with AHPRA for three years 
or more.

Do I need to provide accommodation 
or a travel allowance?
No. Students are aware that these placements 
are an essential part of their course, and as 
such, accommodation expenses whilst on 
placement are borne by them.

Frequently  
Asked  
Questions
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Can I share the supervisory role  
with others in the practice?
Yes. We want our students to get a broad 
experience of working in a practice. Only one 
optometrist can be the primary supervisor, 
however, we encourage you to involve others 
such as practice managers, dispensers and 
other optometrists. 

Can I organise a student placement 
with another practice?
Yes this is possible. For instance, a student 
could undertake observation with a local 
ophthalmologist or general practitioner.  
It may be that there are a number of 
local optometry practices taking a Deakin 
Optometry student and as a group you may 
wish to jointly supervise the students.

What happens when I go on holiday?
The student must not be left alone to provide 
clinical services. Our preference would be for a 

secondary supervisor to look after the student 
during periods that the primary supervisor is 
on leave. If there is no secondary supervisor 
this may also be a time when the student 
gains valuable experience in other aspects 
of your optometric practice such as front-of-
house duties, dispensing, adjustments and 
repairs and other enquiries. Where there is no 
secondary supervisor, holiday periods of two 
weeks or more will need to be discussed with 
Deakin and the student to allow for alternative 
arrangements to be made. 

Will the student be registered with 
the Optometry Board of Australia?
Yes. All students have been registered as 
students with the Optometry Board of 
Australia before they start their placements.

What skills does a  
Deakin Optometry student have 
when they commence placement?
Before students join a practice for their Clinical 
Residential Placement Program, they will have 
attained specific competencies relating to 
theoretical and clinical skills. 

They will also have completed 50 ophthalmic 
and retail dispensing sessions, over 300 hours 
of clinical skills sessions at Deakin University, as 
well as over 150 hours in the Deakin Optometry 
pre-clinical facility at the Australian College  
of Optometry. They will have undertaken  
60 hours of clinical observations and 50 hours 
of direct patient consultations in the Australian 
College of Optometry clinics.

Students will have the ability to complete an 
eye examination within one hour and perform 
several consultations per day. The student will 
arrive knowledgeable, willing, enthusiastic and 
able in in areas covered by the following core 
competencies:

 • Communication and patient management
 • The business of optometry
 • History and symptoms
 • Preliminary ocular assessments
 • Refraction
 • External ocular assessment
 • Internal ocular assessment
 • Supplementary investigations
 • Ocular therapeutics 
 • Optical appliances
 • Contact lens practice
 • Paediatric practice
 • Vision rehabilitation

Deakin Optometry has a fully equipped simulated 
optometry practice including reception area, retail 
frame display and dispensary, adjustments and 
repairs area and consulting room.
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How has the curriculum been 
delivered?
Deakin Optometry delivers the curriculum 
through problem, case and team based 
learning strategies which enable the delivery 
of the scientific foundations of optometry  
in the context of a clinical case presentation.  
In exploring each case, students make  
requests for, and are provided with clinical 
information such as physical examination  
and visual acuity findings.

Cases and clinical skills laboratory sessions 
are coordinate in time so that the integration 
of clinical and pre-clinical learning outcomes 
occur. At our Waurn Ponds campus there  
are purpose-built rooms for these problem-
based learning tutorials, each equipped 
with ophthalmic instrumentation for skills 
demonstrations during sessions. 

We have also developed a ‘Transition to 
Clinical Practice’ workshop series geared 
toward preparing the students for placement. 

What exposure to clinical cases and 
clinical reasoning have the students 
had?
Early clinical exposure is an essential teaching 
component of the clinical training model, 
allowing time for assimilation of skills and the 
development of each individual’s professional 
identity. Deakin Optometry uses the platform 
of problem-based learning, team-based 
learning and case-based learning ‘cases’ to 
introduce clinical, para-clinical and scientific 
learning issues throughout the course. 

Instruction in clinical ‘operational’ and 
motor skills for example, symptom and 
history-taking, or use of a slit-lamp bio-
microscope occurs from an early stage of the 
course. By equipping students early with the 
competencies of history-taking, examination 
and investigative techniques, the students  
are able to seek and synthesize clinical 
information more freely.

Deakin Optometry has two dedicated  
Clinical Skills Laboratories equipped with 
state-of-the-art ophthalmic instrumentation.

Simulation is used extensively in other 
industries such as pilot and police training,  
and becomes increasingly important in 
situations where training resources are limited 
and where real exposure is either expensive 
or dangerous. The use of simulation is a 
critical element of the clinical skills curriculum 
as it enables a higher volume of ‘operator 
experience’ that can be achieved through 
traditional clinical skills sessions and clinic 
rotations. 

Deakin Optometry has a fully equipped 
simulated optometry practice including: 
waiting area, reception area, retail frame 
display and dispensary, adjustments and 
repairs area, pre-screening room, consulting 
room, practice management and Medicare 
billing software stations. There is an 
‘observation deck’ for running and researching 
simulations, and multimedia recording 
facilities that allows students to review and 
analyse their performances. 

How often should the student  
visit the local ophthalmologist?
Deakin’s external advisory board has 
recommended that we ask supervisors 
to facilitate regular student visits to local 
ophthalmologists, for both therapeutic 
educational purposes and to learn about 
building inter-professional relationships. 
Where possible, supervisors should try to 
arrange for such visits on at least one day  
per month resulting in a minimum of six visits 
over the course of the placement program.

Frequently 
Asked 
Questions

Before students join  
a practice for their 
Clinical Residential 
Placement Program, 
they will have attained 
specific competencies 
relating to theoretical 
and clinical skills.
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What training has occurred at the 
Australian College of Optometry?
From Year 2 onwards, students are rostered to 
spend one-week blocks (5 days) at the ACO.

Year 2 (five weeks at the ACO)
 • Introduction to the ACO
 • Exposure to clinical instrumentation
 • Practise of routine examination techniques
 • Development of routine examination 
 • Observations of eye care (dispensary and 

clinical rooms)
 • Practice role play (student to student)
 • Practice routine with actors

Year 3 (six weeks at the ACO)
 • Practice role play (student to student)
 • Practice routine with actors
 • Supervised care delivery of care to           

first 20 patients

What if my practice does not have a 
particular piece of equipment or see 
particular types of patient?
We understand that equipment levels and 
patient demographics vary between practices. 
It is not an absolute requirment of Deakin 
University that all the activities listed be 
performed during the residential placement. 
All of the activities have been performed while 
on campus prior to the placement. Deakin 
Optometry will also provide educational 
opportunities for students, in this respect,  
at the conclusion of their placement. 

How many patients should the 
student see during their placement? 
There is no minimum number of patients  
that Deakin Optometry student’s needs to 
see during their clinical placements, however, 
we would hope that students might see a 
minimum of 200 to 300 individual patients 
during the Clinical Residential Placement.  
What is most important is the number of 
exposures that lead to clinical competence. 
This obviously varies for each activity, so as a 
guide we have estimated ‘experiential norms’ 
for items we believe that the optometrist 
in training requires to achieve clinical 
competence.

What will the student wear?
All Deakin Optometry students abide by a 
‘Code of Conduct’ that requires them to dress 
professionally at all times when on placement. 
What they wear should fit in with your practice 
requirements. Students have been supplied 
with a name badge identifying them as a 
student of the University. If you require the 
student to wear a uniform, you will need to  
equip them at your own expense. 

How can I protect my business 
confidentiality?
Prior to our students undertaking their clinical 
placements, we provide briefings and educate 
our students on the importance of commercial-
in-confidence. We also encourage employers 
to arrange for appropriate non-disclosure 
agreements. 

Deakin Optometry has two dedicated Clinical Skills 
Laboratories equipped with state-of-the-art ophthalmic 
instrumentation.
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Problems  
and Issues
The clinical residential placement program is based on a partnership between 
Deakin, you and the student. Added to this mix is the issue of incorporating the 
student into an existing team with established dynamics and processes, while 
also managing the demand of Deakin’s curriculum and assessment schedule. 
Problems will undoubtedly occur and below are some of the common issues we 
anticipate, or have experienced, along with suggested solutions. Our students 
have been advised of the importance of communication, which is always  
the first step in resolving any issues or concerns. 

Mix of experience
You may not always be able to provide the 
right mix of patients or experience to meet 
the competency and assessment needs 
of the student. If possible, brief the other 
staff in your practice so that they can target 
patients with known conditions or particular 
requirements.

The conflict between retail 
performance and student education
For some students the clinical residential 
placement program is the first time they 
have to manage patient care and retail 
expectations. Students should recognise that 
this is part of their professional responsibility. 
If they follow good practice in communicating 
to their patients and make recommendations 
in their patients best interest the required 
retail performance will be realised.

Such an example is to remind students that 
many patients are entitled to or need multiple 
pairs of spectacles to meet their visual needs 
and lifestyle. It is always handy to have 
another pair of reading glasses at home or at 
work and only a presbyope would appreciate 
that. 

The student should focus on developing 
their clinical skills, but they should not forget 
that the patient expects professional advice 
regarding the outcome of the consultation, 
whether they need their vision correcting or 
referral for further assessment/advice. 

Away from home and lonely
Suggest they network with other local 
students, who are probably experiencing 
something similar. We have suggested they 
maintain existing networks with fellow 
Deakin students, utilising the online facilities 
developed for their support.

Consultation time and number of 
consultations performed
Everyone learns at a different rate and 
develops the ability to provide care more 
effectively in different ways. Practices are also 
organised in different ways, so there may be 
plenty of patients available to see while on 
other occasions numbers may be restricted.

Students communicate via social media and 
the number of patients that are seen by 
some of their peers can put pressure on the 
rest of the group. We discourage student 
comparisons as each student will have their 
own individual learning plan, however, 
encourage them to work towards achieving 
the experiential norms outlined in the logbook. 
Remind them of this by reiterating the learning 
plan was developed to enable them to achieve 
good patient numbers and experiences and 
that competency can be achieved in many 
different ways. 

26 DEAKIN UNIVERSITY



You lack adequate time to spend  
with the student
It is important that you provide a good 
working model for the students. They need 
to understand how busy you can be as an 
optometrist however it is key that the student 
is given some of your time. Agree with the 
student upon the amount of time you are able 
to give them. This may be more in the early 
part of the placement, but should reduce as 
they gain experience and confidence.

Book out time in both of your diaries, 
so that you actually get to talk
Ensure that these meetings are structured 
and work to an agenda.  We suggest you use 
the Deakin proforma agenda so that both of 
you get the most out of it and that Deakin’s 
requirements for online documentation and 
assessment of the student’s progress are 
accurately met. 

Work based problem solving
If there is an occasion when there is conflict 
between you or your staff and the student, our 
recommendation would be for you to follow 
your workplace conflict resolution process.  
If you do not have such a process we would be 
happy to assist you in developing a procedure, 
or to mediate for you.

In such instances, we hold the view the student 
is a guest in your practice and as such should 
act with respect and compliance. Our approach 
would be the following: 

 • Interview the student and the person(s) 
with whom the confict has arisen, 
independently to determine the issues.

 • Provide feedback to both parties with the 
aim of arriving at a mutually agreeable 
outcome.

If this fails and other attempts at conflict 
resolution are not successful we will as a last 
resort consult with you over withdrawing the 
student. 

You are encouraged to contact Deakin 
Optometry (refer to the contact information) 
to discuss any issues relating to the student 
in confidence. Our goal is for the student to 
gain maximum experience from working in 
your practice but not at the cost of a disrupted 
working environment. 

Deakin Optometry provides an advocacy 
service for both the student and the supervisor 
orientated towards a successful outcome. 
If you need to use this service please do not 
hesitate to contact us. 
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WorkCover
Deakin University provides indemnity 
insurance to cover the student whilst they are 
on the Clinical Residential Placement Program 
in your practice. This also covers them if they 
are sent to an alternative practice provided the 
student notifies Deakin of this arrangement. 
However, should you choose to employ the 
student in addition to the time they spend on 
the Clinical Residential Placement Program 
Deakin’s indemnity insurance will not cover 
this arrangement (further information will be 
provided to you in our legal pack). 

Poor performance
If there are any concerns over student 
performance or conduct, you should consider 
providing counselling to give the student an 
opportunity to improve.

The student must clearly understand what 
your requirements of them are and where 
their behaviour or performance is falling  
short of those requirements. 

The objective of counselling is to correct or 
improve performance by:

 • clarifying the student’s understanding of 
their current behaviour or performance

 • explaining where the student’s 
understanding of their behaviour  
differs from your standards

 • clarifying if there are any external reasons 
for the drop in performance (if applicable)

 • establishing a plan to correct performance 
that is achievable and realistic

Deakin Optometry is happy to support you  
in this process.

Problems 
and Issues

Should I inform the patient a student 
is involved in their care?
It is important that patients make informed 
decisions; please make sure the patient 
consents to receiving a service from the 
student.  This consent can be written or verbal, 
a sample written consent form is available. 

What happens if a patient 
complains?
The student should be seen as a member of 
your team and any complaints should be dealt 
with using the same processes you have in 
place. We are happy to be involved in this if 
you think it is appropriate.
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Student 
Equipment
All students have been 
required to purchase their 
own handheld ophthalmic 
equipment. They will 
attend your practice 
prepared and ready to 
provide care. A list of this 
equipment can be provided 
if you contact us.

Calendar of 
Important Dates
The Bachelor of Vision Science/
Master of Optometry is a 
ten-trimester 40 credit point 
course. The clinical residential 
placement component of the 
course represents the final two 
units offered (8 credit points). 
You will note that Deakin 
utilises the trimester system, 
thereby allowing us to offer an 
accelerated program of study 
which equips our students well 
for their eventual employment 
in the industry.

The clinical residential 
placement program runs from 
mid November through to mid  
May with a two week break 
over the Christmas and New 
Year’s period. 

Code of 
Conduct
The student code of  
conduct is available.  
Please contact us. 

Patient 
Consent 
Form 
A patient consent  
form is available.  
Please contact us. 

Weekly
Discussion
A template agenda for 
feedback meetings 
form is available.  
Please contact us.
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Library 
Resources
All clinical placement supervisors are able to 
utilise the library facilities and the online guide 
prepared by the Deakin University library is an 
invaluable resource. The guide is available at 
deakin.libguides.com/optometry.

This resource is highly recommended and 
covers the following areas:

Journals 
 • Clinical and Experimental Optometry
 • Contact Lens and Anterior Eye
 • Cornea
 • eMJA – Medical Journey of Australia
 • Eye and Contact Lens
 • Investigate Ophthalmology and  

Visual Science
 • Journal of Glaucoma
 • Ophthalmic and Physiological Optics
 • Optometry and Vision Science
 • Retina

Books
Recommended learning resources:

Anatomy and physiology:
A. Bron, R. Tripathi & B. Tripathi. 1997. Wolff’s 
Anatomy of the Eye and Orbit, 8th edn. 
Chapman & Hall, London.

John V. Forrester, Andrew D. Dick, Paul G. 
McMenamin & Fiona Roberts. 2008. The Eye: 
Basic Sciences in Practice, 3rd edn. Saunders, 
Edinburgh; New York. 

Leonard A. Levin, Siv F. E. Nilsson, James Ver 
Hoeve, Samuel Wu, Paul L. Kaufman MD & 
Albert Alm. 2011. Adler’s Physiology of the Eye, 
11th edn. Saunders/Elsevier, Edinburgh.

Michael A. Lemp, Richard S. Snell. 1998. 
Clinical Anatomy of the Eye. Oxford: Blackwell 
Science.

Perception:
Steven Schwartz. 2009. Visual Perception:  
A Clinical Orientation, 4th edn, McGraw-Hill 
Medical Pub. Division. New York.

Optics and dispensing:
Clifford W. Brooks, Irvin Borish. 2006. 
System for Ophthalmic Dispensing, 3rd edn. 
Butterworth Heinemann, St. Louis, MO.

Mo Jalie. 2008. Ophthalmic Lenses & 
Dispensing, 3rd edition. Butterworth 
Heinemann, St. Louis, MO

Ronald B. Rabbetts. 2007. Bennett and 
Rabbett’s Clinical Visual Optics, 4th edn. 
Edinburgh; New York. Elsevier/Butterworth 
Heinemann.

David Wilson. 1999. Practical Optical 
Dispensing. OTEN-DE.

Diseases:
William Tasman, Edward A. Jaeger. 2012. 
Duane’s Ophthalmology, on DVD-ROM-2012. 
Lippincott, Williams & Wilkins, Hagerstown, 
MD. www.oculist.net/downaton502/prof/
ebook/duanes/index.html 

Refraction and general:
William Benjamin. 2006. Borish’s Clinical 
Refraction, 2e. Elsevier.

David Elliot. 2013. Clinical Procedures in 
Primary Eye Care, 4e [Paperback]. Butterworth 
Heinemann.

Theodore Grosvenor. 2006. Primary Care 
Optometry, 5e. Butterworth Heinemann. 

Contact lenses:
Nathan Efron. 2010. Contact Lens Practice,  
2e. Elsevier.

Milton Hom and Adrian Bruce, 2006. Manual 
of Contact Lens Prescribing and Fitting, with 
CD-ROM, 3e. Butterworth Heinemann.

Electronic resources are recommended and 
can be accessed through the Deakin Library 
Portal: ClinicalKey deakin.edu.au/library/a-z/
databases.php?record=e1001462 

Many of the recommended books are  
available from Clinical Key.

eBooks
The library subscribes to many different 
platforms, through which you can access 
eBooks. Below is a list of some of the most 
useful eBook platforms for Medicine.

 • Access Medicine. This includes key 
optometry texts, a drug index, images, 
diagnostic tools and tests, practice 
guidelines and patient information.  
The content is updated daily.

 • MDConsult. This includes textbooks, 
patient information, videos and images.

 • Stat!Ref. This includes a range of medical 
e-books including Stedman’s and Taber’s 
dictionaries. Stat!Ref also provides access 
to An@tomyTV, an interactive anatomy 
resource.
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Reference Material
Drug Information
 • Australian Medicines Handbook
 • AusDI
 • eTG Complete
 • MIMS Online
 • National Prescribing Service (NPS)
 • Pharmaceutical Benefits Scheme (PBS) for Health Professionals
 • The Poisons Standard: Standard for the Uniform Scheduling of 

Medicine and Poisons
 • Statistics on Drug Use in Australia
 • Therapeutic Good and Administration (TGA)
 • Clinical ocular toxicology
 • Martindale: The Complete Drug Reference

Health statistics
 • Australian Bureau of Statistics (ABS): Health
 • Australian Institute of Health and Welfare
 • AIHW National Perinatal Statistics Unit
 • Australian Government Department of Health and Ageing 
 • Australian Indigenous Health InfoNet
 • Health Status of Victorians
 • World Health Organisation (WHO)
 • Centers for Disease Control and Prevention (CDC)
 • UNICEF Statistics and Monitoring

Associations
 • Australian College of Optometry
 • Centre for Eye Research Australia
 • Cornea and Contact Lens Society of Australia
 • Glaucoma Australia 
 • Guide Dogs Australia
 • Macular Degeneration Foundation
 • National Vision Research Institute
 • Optometry Australia
 • Optometry Board of Australia
 • Optometry Council of Australia and New Zealand (OCANZ)
 • Retina Australia
 • Royal Victorian Eye and Ear Hospital
 • Vision Australia

Online Curriculum
As part of the Clinical Residential Placement Program 
students will be expected to participate in the 
curriculum relating to University teaching units. These 
units are called HMO703 and HMO704, whereby 
HMO703 runs for the first half of the Clinical Residential 
Placement Program and HMO704 runs for the second 
half of the Clinical Residential Placement Program. 

Both of these units will have additional remote 
contact hours administered online via CloudDeakin. 
Approximately 8 hours per week is anticipated as 
necessary to complete the online program effectively. 
This will include case-based learning programs and 
associated webinars, the clinical log-book and reflective 
journal completion, as well as submission of case reports 
and other self-directed learning.

Assessments are key to both units and as the supervisor 
you will have a role to play in this. You will assess the 
students Clinical Performance and Professionalism 
and learning plan.  In addition to this the students will 
be expected to submit case reports, complete weekly 
online multiple choice questions, reflective journals and 
their clinical log-book. 

The student’s clinical log-book must be maintained by 
the student on each day they are in your practice. Each 
week you will be required to confirm the accuracy of the 
log-book entries and the student will guide you on how 
to do that. 

Some hurdle requirements exist for the students which 
they must attend to in order to pass the units. These 
include attendance on all scheduled clinical residential 
placement days, four days per week. Re-distribution of 
these four days requires unit chair approval. Completion 
of on-line log-book entries (including reflective 
journal) for each clinical presentation is a daily hurdle 
requirement.

When a student is not able to complete four days per 
week of placement a submitted medical certificate 
will be required for any absence. Failure to do so will 
be in violation of the attendance hurdle requirement. 
A student is required to make up all days missed, with 
advisement of Deakin Optometry. Any unapproved days 
missed will result in the student being issued with a 
Deakin University Professional Misconduct Form. Failure 
to make up approved missed days or taking unapproved 
days is liable to result in this hurdle not being met. 

Access to the most relevant websites for 
optometry and vision sciences
 • Eye Rounds
 • HardinMD 
 • Info Rx for Australian Health Professionals
 • Medpedia
 • Retina Reference
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Contacts
Deakin Optometry 
Phone: 03 5227 3441 
Email: som-clinical@deakin.edu.au 

Professor Craig Woods 
Head of Clinical Partnerships 
0418 516 549

deakin.edu.au
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